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Bedside Touchscreen TV Media Terminal with
Built-In VoIP Telephone & TV Remote

TM

Video Nurse Call

 The only integrated Video Nurse Call security solution 
that enhances patient security by providing bi-directional 

video access for both patients and medical personnel 
with automated monitoring capabilities working 

in parallel with*Nurse Call systems

 

Innovative Applications 
for Patients at Bedside

TM
The PatientCam  System is Ideal for Medical Personnel Caring for:

Ideal Patient Types

Assists Medical Personnel (Doctors, Nurses, Attendants) in Establishing: 

Reduces Patient Anxieties by Giving Patients the Ability to View Medical Personnel Responding 
to Their Nurse Call Requests on Their In-Room Screen Which Provides an: 

Access to Visual Communication Provides Valuable Information to Medical Staff 
and Hospital Administrators to Help Reduce:

Patient’s physical status
Priority of responses to patients
Critical situations

Enhanced sense of care 
Enhanced sense of in-room security 

Hospital liabilities
Potential insurance claims 

Privacy Features 

Integrated Features & Processes are Designed to Ensure Compliance to HIPAA and Canadian Privacy Laws:  

Features for Hospital Grade LCDs:

Institutions 
TM

The PatientCam  System is Ideal for Multiple Environments:

Benefits

Diagnostic management system automatically activated when a patient initiates video communication via 
the Nurse Call system which analyzes the quality of every PatientCam image and reports any anomalies 
or failures ensuring all PatientCams are maintained and operating at peak efficiency on a 24/7/365 basis
Discreet embedded camera on screen frame of 15.5” or 18.5” Hospital Grade Touchscreen TV Terminal with 
LED strip to enhance picture quality in low light conditions

Hospitals 
Clinics 
Nursing homes 
Residences

Camera activation can only be initiated by the patient from the patient room via an electronic video on/off 
switch located on the bedside Touchscreen TV Terminal or integrated into a pillow speaker empowering the 
patient to consent to or bypass the transmission of video
Easily accessible mechanical sliding shutter on the Touchscreen TV Terminal that can block the view of the 
camera at any time ensuring the patient’s consent and privacy
An automated watchdog application reporting privacy breaches
Consent form provided to patients upon admission to hospital

Confused 
Agitated  
Geriatric  

Psychiatric 
Children
ICU Patients

Additional Features

*Subject to existing Nurse Call System compatibility. 
*Specifications subject to change without notice.
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